
Excellence in Hospice Pharmacy & Clinical Services...
One Patient at a Time!



and you matter to the last

moment of your life.  

“… if we can come together,

not only in our professional capacity, 

but also in our common vulnerable 

humanity, there may be no need of 

words on our part, only of respect 

and concerned listening…”

Dame Cicely Saunders 
Founder of the Hospice Movement

You Matter
Because

You Are You



Discover a New Path Forward

ProCare HumanCare: Our Commitment to Bring You High-Tech, 

Timesaving PBM Solutions with a Personal Touch

Partnership



Experience counts when it comes to assuring  e�cient access to hospice medications
at the lowest possible cost.

ProCare HospiceCare (ProCare) has been delivering 
exceptional value  through Pharmacy Benefit Management 
(PBM) services for more than 30 years.  Our mission, drawn 
directly from our hospice pharmacy experience, 
is to provide expert clinical pharmacy support and ongoing 
education.  We recognize that each hospice and each patient 
is unique; our vision is to provide patient-centric, 
cost-effective, and administratively-efficient pharmacy 
management solutions.  

We build strong partnerships with our clients based on 
communication and trust, and will never lose sight of 
meeting and exceeding the expectations of our clients,  
their patients, and their loved ones who serve as caregivers.  

Through ProCare’s advanced technology, our expert staff 
delivers a customized and engaging experience while 
allowing you to spend your medication utilization dollars in 
the community from which your hospice accepts patients.  



Experience counts when it comes to assuring  e�cient access to hospice medications
at the lowest possible cost.

ProCare pioneered t he concept  of  O n- D em and Clinical 
S ervices (O D CS ).   T hrou gh O D CS ,  ou r clinical pharm acist s 
collaborat e w it h y ou r nu rses in order t o provide t he m ost  
efficient and effective pain and symptom management for 
each individual patient.

A ll of  ou r clinical pharm acist s are ex perienced in hospice and 
palliative care, as well as pain management.  While 
competitive pricing is very important, the real Ŭey in 
managing medication cost lies in consistent appropriate 
utilization.  

   •   I nst ant  A ccess t o Hospice- T rained Clinical Pharm acist s 
       2 4 / 7 / 3 6 5  S u pport  T eam
   •   O n- D em and Clinical S ervices (O D CS )

   •   CoPs &  Q A PI   S u pport

   ͻ  hnbiased, �vidence-Based Zecommendations Provided 
       serbally and WriƩen

   ͻ  &ully Customizable ,ospice &ormulary (P�>)

   ͻ  Yuarterly Cost Zeporting and htilization Zeviews 

   ͻ  ,ospice-Medication htilization 'uidelines (,h's)

With the patient always in mind, our clinical pharmacist 
t eam  is one of  t he st rongest  in t he indu st ry ,  bringing t ru e 
expertise to the management of complex pain and 
sy m pt om s at  t he end- of - lif e.   

Quality



We collaborate with clients to help them reach their goals
through exemplary customer service, Ňexible /T support, medication access options, and patient-centric 
solutions.  zou benefit from services that are designed to fit your hospice philosophy and fulfill your 
requirements, all while puƫng the patient first.  

We recommend, implement, and manage medication costs Ʃhrough our in-house technology and provide 
data driven reporting.  Cost containment is realized through our customizable services, volume 
discounts, and a transparent pricing model. 

Patient prescription data (retail, mail, and infusionͬspecialty) is integrated into one system.  Once eligibility data 
is entered into e.ProCare, the patient’s profile becomes active, in real-time, to allow immediate processing of 
hospice-provided stat, first-fill, retail, or mail prescriptions.  

ProCarePrescribe, our �PC^-certified e.prescribe plaƞorm, allows hospice nurses to notify the doctor of 
prescription needs through a proprietary website.  Prescribers can easily write and send prescriptions to local 
or mail order pharmacies electronically.  With only three simple screens to navigate, our integrated plaƞorm is 
custom-built to maŬe the entire process as easy as possible.  

ProCarePres c ri be S c reen  S h ot s

�irect, Ϯϰͬϳ 
access t o hospice 
and palliative 
care pharm acist s

Eotifications 
of regulation 
changes Θ drug 
recallsͬshortages

�nalytics and 
q u art erly  
Medication Cents 
Zeport (MCZ)

Monthly Condition 
of Participation 
(CoPs) medication 
reviews



Eotifications 
of regulation 
changes Θ drug 
recallsͬshortages

Zoutine 
formulary 
analysis and 
updates

/nterdisciplinary 
group or team 
(/�'ͬ/�T) 
participation

We concentrate our energy on researching and developing new programs to improve our services, and to 
build upon our relationship.  We recognize and value the opportunity to serve our clients with 
their pharmacy needs.  �s a result, we Ŭnow we are assisting your patients’ comfort and dignity at the end- 
of-life.  This is the driving force behind ProCare’s reputation of providing outstanding clinical pharmacy 
support, cost-effective medication, and superb customer service.  

We offer the most Ňexibility and broad scope of services to meet the unique obũectives of our hospice 
partners.  

   ͻ  Wholly-Owned ^ystems and Technology

   ͻ  >ive Pharmacist Calls͗ ϳ0й of Calls �nswered �irectly with EO W�/T T/M�

   ͻ  Ϯϰͬϳͬ3ϲϱ Customer Care Center ʹ �lways Open

ProCare is fully commiƩed to continuing 
education, evidenced by the fact that we are the 
only �ECC (�merican Eurses Credentialing 
Center) accredited ,ospice PBM provider.  This 
allows us to offer your nurses continuing 
professional development education credits at no 
additional cost.

We provide monthly Continuing Eurse �ducation 
(CE�) programs and our interactive website 

www.ProCare,ospiceCare.com contains many 
useful tools. 

   ͻ  �isease-^tate �lgorithms

   ͻ  hnlimited �ccess to >exi-Comp OnlineΡ

   ͻ  Patient /nformation Medication >eaŇets

   ͻ  Continuing ^taff �ducation

   ͻ  Clinical EewsleƩer Blog

Convenience



ProCare HospiceCare,  powered by ProCareRx,  has it s ow n online claim s processing sy st em ,  w hich allow s u s 
the ability to offer extensive capabilities in hospice plan design and benefits, including successful interfaces 
that export claim level detail into hospice soŌware systems.  

�ll patient prescription data integrates into our claims processing system, and is accessible to 
hospice-designated staff.  This allows you the benefit of real-time implementation of plan changes, claim 
adũudication solutions, and comprehensive reporting. 

   ͻ  &inancial Θ htilization Zeports

   ͻ  CM^ CZ ϴ3ϱϴ �rror-&ree ^ubmissions

   ͻ  Medication Cents Zeport

Our transparent, pass-through pricing model gives you the confidence that the price we pay the pharmacy 
is the exact same price we bill your hospice (no marŬ-up or spread).  We offer service level 
agreements in an open and auditable contract.

Hybrid
Cloud

System

Flexible
Plan

Designs

/n an annual survey, 
clients have scored 

ProCare HospiceCare

4.7 out of 5

D irect - t o- Pharm acist
Calls:  L ess t han

2 Minutes
�verage Wait Time



The value of a strong relationship with local pharmacies cannot be underestimated.  We will contract with 
area providers and create a strong community pharmacy networŬ for your hospice, while preserving 
the relationships you have developed with your existing pharmacy partners.  

ProCare PharmacyCare is our affiliated mail order and specialty pharmacy that can provide next day, 
two-day, or three-day delivery of any medication ordered with a valid prescription, along with comfort Ŭits 
for your patients. 

Quality
& Safety
Checks

Clear
Auditable

Pricing

99.999% ^ystem 
hptime, �ccuracy 

Θ Zeliability

74% of Calls �nswered 
in 30 ^econds or >ess

70% of  Callers 
�xperience

EO W�/T T/M�

My staff cannot say enough GREAT things about their interaction 
with ProCare staff and the service provided to us.͟
                 ~President and CEO“

Control



ͻ  ,ospice-^pecific Eational PBM ^ince Ϯ00ϲ 

ͻ  ǭ� la Carte and Tailored ^ervice Options

ͻ  /n-,ouse �dũudication Claims Processing, Eo Middle Man

ͻ  hnlimited Pharmacy Benefit Plan �esigns

ͻ  &ully Customizable ,ospice &ormulary (P�> options)

ͻ  ��T and Medication /nterfacing with �MZ’s at Eo Cost

ͻ  ProCarePrescribe, Our /ntegrated e.Prescribing Plaƞorm

ͻ  Pharmacy ,elp �esŬ Θ Customer Care Center ʹ Ϯϰͬϳͬ3ϲϱ

ͻ  Medication �ccess, Pharmacy EetworŬ �dministration

ͻ  �ccount Management and /mplementation ^pecialists

ͻ  hnsurpassed Ϯϰͬϳͬ3ϲϱ On-�emand Clinical ^ervices

ͻ  Zobust �d-,oc and ^cheduled Zeporting Capabilities

ͻ  �ducation and Training Programs

ͻ  Continuum of Care, ,ospice and Palliative ^upport ^ervices

 

www.ProCareHospiceCare.com

800-377-1037     Resources@ProCareRx.com

Experience the POWER of the Sun�ower




