
Improving Care
Where It Matters Most



Provider Support
OCHCH members get 

answers to the toughest 
compliance, reimbursement, 

and regulatory questions. 
Our Help Desk Online and 

our regulatory experts ensure 
members receive support 
for questions dealing with 

complex subjects.

Advocacy
As the voice of health care at 
home in Ohio, OCHCH works 
together with our members 

to speak assertively and 
thoughtfully for the interests of 
the industry. OCHCH ensures 
our members’ interests are 

protected and supported by 
working alongside legislators 

and other policymakers.

Education
OCHCH offers educational 
opportunities as part of a 

comprehensive set of tools and 
resources to support your agency’s 
clinical skills, managerial operations, 
and regulatory requirements. From 
frontline caregivers to health care 

executives, OCHCH education 
programs ensure agencies have 

the tools they need to thrive. 

Our Mission

Our Vision

Established in 1965, the Ohio Council for Home Care & Hospice (OCHCH) is a non-profit association 
that represents the interests of health care at home providers in Ohio. OCHCH advocates for 
ethical, compassionate, and quality home and community-based care, as well as for the individuals 
and families our members serve. As the voice of health care at home, we strive to provide value, 
resources, and partnership for those who provide care for our most vulnerable citizens.

As the leading industry voice, OCHCH is advancing industry standards by providing home and 
community-based organizations with the advocacy, education, and regulatory support they 
need to help ensure that patients receive the highest level of dignity, care, and respect.

A world in which every person has access to health care where it matters most — at home.

Ohio’s Resource 
for Quality Care at Home



Annual 
Conference  
& Tradeshow

The OCHCH Annual Conference & Tradeshow is the largest gathering of home 
care and hospice professionals in Ohio, attracting hundreds of attendees and 
exhibitors each year. The conference provides a relevant, high-level learning 
opportunity that fosters professional development, allows attendees to network 
with their peers, and arms home care and hospice agencies for success.

Learn more at ochch.org

Political Action 
Committee (PAC)

Center for Excellence

Take Action

The OCHCH-PAC is an important part 
of our advocacy program to ensure 
the home care and hospice industry 
supports efforts to elect and keep 
champion policymakers in office. Our 
champions act as the cornerstones to 
advance policy that helps our industry 
and stop policy that inversely impacts 
our day-to-day practices.

Advocacy allows people to share their 
views on significant issues with public officials 
and is important to improving our industry. 
OCHCH is your voice at the Statehouse and 
in Congress, but we cannot do it alone. By 
joining OCHCH advocacy efforts, you can 
help protect the interests of your agency and 
industry. Every person can make an impact.

Opened in 2014, the Center 
for Excellence provides an 
unparalleled opportunity to support 
the educational needs of home 
care and hospice agencies. 
Located in Columbus, the Center 
for Excellence hosts more than 40 
workshops and events each year. 
A wide variety of webinars and 
on-demand webinar recordings are 
also offered on important topics 
impacting agencies.  

•	 Workshops
•	 Webinars
•	 Webinar Recordings
•	 Regional Meetings

OCHCH educational programs provide the expertise 
and thought leadership needed to advance how 
organizations operate to improve patient outcomes 
through exceptional quality care. Programs are 
designed to update providers about regulations, 
current issues, trends, and developments.

As the voice of health care at home in Ohio, 
OCHCH works together with our members to 
speak assertively and thoughtfully on behalf 
of the industry. OCHCH ensures our members’ 
interests are protected and supported by working 
alongside legislators and other policymakers. Our 
goal is to work together to shape the future of 
health care at home.

Educational 
Resources  
to Help Your 
Organization Thrive

Advocating 
the Interests  
of the Health Care at 
Home Industry



Contact 
an Expert

OCHCH regulatory experts are available to answer your compliance, reimbursement, 
and regulatory questions. Email helpdesk@ochch.org or call (614) 885-0434.

Learn more at ochch.org

Provider Support
As the health care landscape 
continues to evolve, it is becoming 
increasingly challenging for 
providers to stay connected to 
important regulatory updates and 
industry practices. Help Desk Online 
provides an easy way for members 
to connect to resources and 
gain knowledge on crucial topics 
impacting their agencies. Help 
Desk Online provides access to:

OCHCH is committed to providing members with a 
comprehensive set of tools and resources to support 
your agency’s clinical, managerial, and regulatory 
needs. Our members get answers to the toughest 
compliance, reimbursement, and regulatory 
questions about subjects such as:

•	 PPS

•	 OASIS

•	 PASSPORT

•	 Hospice Quality Reporting

•	 Survey issues

•	 And many more

•	 Toolkits about specific topics 
and issues

•	 Links to Medicaid and 
Medicare laws and regulations

•	 Claims and reimbursement 
resources and links

•	 Searchable topics through the 
member forums

Center for Community 
Based Care 

Career Center

OCHCH serves and supports those who 
provide quality, ethical, and compassionate 
home and community-based care to the 
benefit of all Ohioans. OCHCH connects 
individuals of all ages to tools and resources 
to help them remain in their homes. 

The Center for Community 
Based Care, our non-profit 
affiliate, supports the delivery of 
community-based care through 
public awareness and consumer 
education. By connecting families 
and individuals with the resources 
they need, they are able to receive 
the exceptional care they deserve.

Our Career Center offers a resource 
for providers to post their open 
positions and enables job seekers 
to search for career opportunities in 
home care and hospice.

The Answers 
That Help Improve Business

Connecting 
Patients  
with Exceptional 
Care at Home



1105 Schrock Road, Suite 120
Columbus, OH 43229

(614) 885-0434 

Learn more at ochch.org

Your Partner 
in Improving Health Care at Home


